DAMIEN TALTY’S RESUME 
Name: Damien Talty
Mobile: 0423 106 387
Email: dtalty@hotmail.com
Address: 27 Malvern Avenue, Baulkham Hills, NSW 2153.
About Me: I’ve been operating my own delivery business called Resident Assist Delivery Service for around 17 years, which involves delivering quality household furniture pieces or yard ware items. It combines my organising skills, where no day is the same as another is fluid combined with being out and about across the Sydney metro area meeting new people. 
The reason why I started my own delivery business was to provide a level of professionalism that did not exist and really for all the apps around still does not exist. I like old school face to face interactions with people, where appropriate. 
RESIDENT ASSIST DELIVERY SERVICE MAIN BENEFITS:
	- Flexible delivery windows to suit the customer.
	- You will be communicating with the person that delivers your items, not an operator.
	- Knowing that you will be getting the same familiar face every time.
	- No account setup needed.
- Making bookings easy so that I can be organised in about 30 seconds because tape measures, scales etc are not needed. 
THE REASON WHY I’M INTERESTED IN AFTERNOON / EVENING WORK FOR 8 HOUR SHIFTS:
Is because the economic climate has changed over the last couple of years mainly, and then with the wars going on over the world it has made consumers hesitant about spending money on discretionary items that I’ve delivered for my business. So, I’m looking at doing 8 hr shifts in the afternoon / evening, Monday to Friday for Casual / Ongoing work. In the mornings is when I will run my business in the morning. I’m used to collaborating with many different people over my entire working career (25 plus years) and know that this would transfer across to your associates as well. 
WHY I MEET THE CRITERIA FOR WAREHOUSE / LOGISTICS ROLES IN WESTERN SYDNEY AREA:
· Retail Experience – I worked at Myer for 5 years and it involved me dealing with 100 plus staff members in helping get goods from the loading dock to the shop floor.
· I’ve been handling large and sensitive items for 17 years, so I know how to take care of goods.
· Have the physical stamina to work consistently through an 8hour shift. 
· I can do afternoon times starting from 2pm and going to 10pm, depending on the roster.
· Australian born with full working rights. 
· Have my own car. 
· Full Drivers Licence. Zero Demerit Points.
· Current National Police Check.
· Working with Children’s Check
· RSAT Certified: Responsible Supply of Alcohol
· First Aid Accreditation 
· In the process of getting my Forklift License over the next week with years of experience working in my dad’s factory in my younger years. 
· I can work in as part of a team as well as work autonomously: Most jobs are sent to me by clients so that I can organise a timeframe with the customer, and it takes a load off from them. 
· Attention To Detail: I’m the son of a metal engineer (tool maker) so I know how to be accurate. 






WORK CAREER OUTLINE
Mid 2007 to Present:	My Business: Resident Assist Delivery Service
2002 to 2007:		Myer Castle Hill, Logistics over 2 roles
1999 to 2001:		HIH Insurance & *IAG Insurance over 2 roles.
* HIH went into administration but sold its Workers Compensation Division to IAG where all workers retained existing roles.
DATES OF QUALIFICATIONS / COURSES
DATE			QUALIFICATION
22nd March 2017	Certificate 3 in Travel - Travel Agent Qualification

20th March 2013	Certificate 4 in Fitness - Personal Trainers Qualification

28th March 2003	Diploma of Sports Marketing, APM Training Institute (Course Conducted in 2002)

18th December 1998	Diploma of Business Management, Metropolitan Business College



WORK CAREER IN MORE DETAIL PRIOR TO STARTING RESIDENT ASSIST IN 2007
Date: 		 	October 2002 to March 2007
[bookmark: _Hlk186885004]Company: 		Myer Castle Hill, Logistics and Warehouse 
Title: 			Logistics and Warehouse Coordinator
Main Tasks Included:
· Following strict store compliance when processing paperwork (Myer)
· Incoming & outgoing repairs
· Customer order picking slips
· Delivery docket collection and write up for home deliveries / installations
· Putting valuable merchandise items in security lockup and document it.
· Logging orders on the Expense Goods Inwards Sheet

· IT applications at Myer
· Database entry
· Probity check
· Producing reports (daily, weekly, monthly)
· Track & Trace parcels
· ER & D (Electronic Receiving & Dispatch of stock with scanner).

· Coordinating / Organising
· Worked as part of a team of 3, responsible for all stock being transported in and out of the store (Myer, 25 to 30 trucks a day).
· Book local and interstate truck scheduling
· Archival Management (Recall)
· BDC (IT Support Role). Logging calls regarding computer problems / assigning passwords for new members.
· Detect and log calls for office machine malfunctions
· Function Coordinating – Board room assembly for seminars and conferences
· Fixture Movement – Help move entire departments to another area if retail floor

· Physical activities
· Breaking down of pallets and distributing stock
· Picking up and carrying of boxes – store stock
· Moving furniture and fixtures from one location to another
· Stretch wrapping, pushing and pulling of pallets
· Using manual and electric pallet jack equipment

· Leadership 
· Active Logistics Team Leader (Myer) when superior was away.
· Teaching new recruits, the standards needed for the roles that they have been successful in getting.
Awards: (1) Employee of the Month December 2003. Myer Certificate of Recognition: “Outstanding support to accommodate stock movement throughout the store daily, during the busiest time of the year. 
(2) Liaise with department leaders on new store developments. Myer Certificate of Recognition: 10th May 2006, building and maintaining effective working relationships with stakeholders.
[bookmark: _Hlk186884806]HIH Insurance Roles, Workers Compensation Division 1999 to 2001
1999 to 2001:		HIH Insurance & *IAG Insurance over 2 roles. 			
* HIH went into administration but sold its Workers Compensation Division to IAG where all workers retained existing roles. 
Date: 		 	February 2000 to August 2001
Company: 		HIH Insurance, Workers Compensation Division
Title: 			Operations Support Officer
Summary of Duties: 	Giving Support to around 150 people in the Workers Compensation Division through a broad spectrum of duties.
Main Tasks Included:
· Internal Auditing 
· Make sure that files complied with Workcover regulations.
· Date Entry – entering results based on file findings
· Producing charts and graphs based on section results

· Procurement / Ordered
· Office stationery
· Toners for faxes, photocopiers and printers
· Office transportation
· Office Furniture
· Drinks ordering for monthly celebrations
· Archival Management (Recall)

· [bookmark: _Hlk186885281]Coordinating / Organising
· Archival Management (Recall)
· BDC (IT Support Role). Logging calls regarding computer problems / assigning passwords for new members.
· Detect and log calls for office machine malfunctions
· Function Coordinating – Board room assembly for seminars and conferences
· Coordinated and trained team members on the processes of archival management

· Physical Tasks at HIH Insurance
· Related to the above work where if files were ordered in from Recall (Archival Storage) or paper was ordered for the department I would move it to the appropriate area so staff could access it. 
· Moving physical files at the time to the appropriate compactor areas for storage until the claim’s files were not needed on site. 
Date: 			May 1999 to February 2000
Company: 		HIH Insurance
Title: 			Administration Assist (Worked as part of a team of 5)
· Entering HIH New Claims (20 daily) into Careplus Database System
· Based on 8-page text database system
· Documentation to be produced, letters involving lawyers / doctors / investigation agencies.
· Making payments – paying fees.
· Answering Phone Calls from customers or associates. 
· Photocopying Documents for file management.

REFERENCES
1) Noel Deakin - Swanes Commercial Manager, Dural NSW. Relationship from 2010 to   present.       Mobile: 0417 792 637
2) Mark Engall   - Owner of Engalls Nursery, Dural NSW. Relationship from 2011 to present. Mobile: 0412 909 579

